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Partition, riots, famine, cholera—they
have seen it all. As covid-19 casts a pall of
fear, Lounge speaks to men and women
who offer context for the durability of life
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From handcrafted
masks to sturdy face
shields, small firms are
turning to products
that are in demand
during the pandemic

Cy

Fear and the hunger for
more information on the
pandemic have fuelled a
disturbing rise in the
number of cyberattacks
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In India, too, businesses that have suf-
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COVID-19: BUSINESSES TAKE

digital infrared thermometers and sanitiz-
ingtunne

Take the face masks category. Arecent
report published in The Lanaf medical
ournal syswearingaface maskcanactu
ally lmlwh\ nthe chance ofinfection to
Jjust 3%. According to the report, face
shieklsandgoggdescouldadd
stantial protection. The compr
hensive report is hased on
ohenationalstudies across 16
countries and six conti

nents
“Given what's hap
pening because of
covid-19, hoarry isout
ofthe question right
now for many peo
ple.  Everyone's
looking to procure
the hasic require
ments and face
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fabric face masks that arebreathabl
protected and washable. They are made
from 100% woven polyester and canbe
personalized for a particular brand or
company—there are customized masks
fore \IHI\‘I\ andmasksthat can have half
of yourface printed on them too. "It 'sa
Wi } advertising and creat
ness about the importance

masks at the moment. So far everyone
fromsmall tolargeenterprises has shown
interest in the product. We are also
expecting tostart exporting themsoon,”
.knmh
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medicinal intervention, people will be
usingall the means possble for proper
sinitizatiorcone isthe handsanitizer, and
face masks” adds Singh

TheStnatt Store, abootstra
hasod in Noida, Uttar Pradesh, had been
designing travel b and essentialsbut
has nowdiversified into hande rafted face
masks “When the pandemic struck, the
travel business went down. But we
decided to make these masks becanse
travelitsel Fwill neverstop. Peeple might
notbe travelling fromone city toanother
butthey are sl trave lingovershort dis

A

emails that came with the subject “You
enadded 1o a team in Micrusoft
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Global Landscape On Covidl9 Cybert-
hreats, whichidentified thelatestmodes

reats Online scams, phishingand
malware, including ransom-

il wouldinstall malwareona
user’ssysem, compromising itssecurity
“Thisisaworkd that is suaceless, border-
less and you really don't know whoiis
sendingyou an email” Krishnapursays.

Evenorgnizationssuchas WHO h,
been use mokescreen. U ~m|n.u
been receiving emails, sapposedly from
WHO, offering information on safety
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PHOT)GUSHS FROMFACER 00K THE STRUTSTORE

tances and the ideawasto design these
masksto keep them safe,” says Vishesh
Khosla, part of thefoundingteam at The
Strutt Store. The team went through a
detailed market research processbefore
settling on handerafied four-layered
masks that use denim, and Khadi
cotton. For protection, twofiltration hy-
ers, inchiding an antibacterial one, are
used inevery mask. “Theseare the same
layers used in surgical masks.” says
Khoda, adding that afteraquiet period of
businesstheyare now receivinzordersof
up 1o 150-200 masks daily. They costas
little a5 1269 fora et ofthree

I'snot just face masks. The sanitization
tunnel toohaseught theimagination of
manufacturers. Across the workd, these
tunnels and chambers are being placed

berattacks—be wary of the other ‘virus’

tions, says that with the majority of the
workforce adapting to work from home,
organizations will have to rethink the
approachtosecuritytobecometruly bor-

that is being widely
of covid-oriented
themes for health or system updates for
phishing or mahvare attacks as home
workers are more prone to succumb to
thistec hnique,” savs Prasad, on email
The are not a um.d(-n]\ almdl

months, lxmk\ wa
otherinstitutions toohave been sending
out SMSesandemails, asking customers
1o be waryof suspicions alks or emails
The education, healtheare and financial
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tangets.“Peopleare boking forprotective
equipment, smitizers, masks Cyber crim-
inalsare usingthat need to cr
emails and URLs where th
suchproductsatcheapprices” headds
Thisis not the only time a disease out
break hasled toa rise in malicious activi
tiesontheinternet, saysKrishnapur. Sim-
ilar trendswerewitnessed during the 201
Ebol outhreak. “Thesemethods.
overand over again_ IUs just that the cause
varies fromtime totime.”
Clearly, phishing and ot]
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outside sheppingcomplexes,officesand
areas that get a large number of people
everyday. For multiple cientificresearch
papers hiveshownthat the covid- B vins
can survive on inanimate surfaces for
hours, evendays.

In April, the Union health ministry
issued an advisory voicing convem about
the useof such unneks or spraying peo-
plewithdisinfectingor smitizing agents.
Multiplenews repartscitedthe ministry
as saying sanitizing agents could canse

lh\' Pune-hased

boratory of the
d Industrial
Researcha m(hll \lunhu hasedInditute
of Chem Technology (ICT) issued a
statement saying the advisory did not
have “any scientific hasis” accordingtoa
repert in The Hind

Manufacturers are going ahead with
these. “Oflate, our regular businesswas
notworkingout that well Before the Jock
down, [ had seen some WhatsApplip
pingsofthese sanitizationtunnels being
in China and other countries. [
ht, why not useourmamifac turing

tise togzood use anddesign asimilar

tunnelhere?"says RajanChadha, founder
of Road Point [ndia Ltd, a Delhi-hased
security devices company \lm;u imarily
desigis GPS vehicle trackers
useful way to ke
income to puay omunplu es,” he adds.

Chadha then proceeded to source the
components needed to these tun-
nels iron rodsfor the frame, nozzlesand

ular flow of |

A shield of trust

Desmania Design, a studio
based in Manesar, Haryana, is
usingrapid prototyping and
3D-printing processes to
developa face shield. "People
were e\lhermakmgdysposable
masks or normal {not nec
rl\yreusable) Tace shieldewhich
were creatingwastemanage-
mentissues; says Anuj Prasad,
founder of the design studio.
The FaceARMORis amask, a
face shield and modular filter. it
will have twovariants: one for
general users and an entirely
transparent one mainly for
doctors. *“Thewholeaspect of
human relationships is actually
based ona person’s identity and
their facial expressions,” says
Prasad. *We thought of design-
ing a transparent shield where
the face is visible.... The trust
(between a patient and doctor)
actually builds by looking at the
face and understanding what
they are talking about,” he adds.
These face shields, which will
cost ¥500-1,200, aremade of
transparent polycarbonate or
PET (polyethylene terephthal-
ste)and can be washed and
reused. "We have identified four
imporlam (user) areas: delivery
boys, industrial or police work-
force, navetle rsand doctors,’
says Prasad, who hopes tobegin
deliveries later this month

soon. Now, Read Point India sells two
that have already beeninstalledin
some choolsand dficesinDelhi,
even the M-Blockmarket in GreaterKai
lash-L. he says. For branding pumposes
Chadha listed these tunnels under a
“corona products™
stand-alone websit
54,000andTLIO lakh each he says
“Many malls, cinema halks, schools an
residential societies arenowreachingout
aswell. IManoutsiderisentering centain
wouldwant them to be
., Chadha He adds that the
company isonly manufacturingand sup
plying the tunnels “We have no say or
suggestion for the kind of disinfecting
agent beingusedin the tunneks. Ourjobis
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just toprovide themechanism ™ he says.

Thereismuch more. From safet
thathelp you avoid touching surfaces to
foot-operatedhand sanit izer dispensers,
thegrowing mimberof innovations isone
ofthefewgzoodthings tohave come outof
this pandemic
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